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a del personal, no accesible para el servicio
visitado.
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16/17 17/18 18/19 19/20 20/21 21/22 22/23

10 13 36 23 20 27 31

136 91 476 61 310 334 509

1 0 0 1 0 1 * 0

99.3% 100% 100% 98.3% 100% 99.8% 100%
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16/17 17/18 18/19 19/20 20/21 21/22 22/23

71 142 79 70 142 142 142

30 39 30 21 28 39 20

100% 100% 100% 100% 100% 100% 100%
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15/16 16/17 17/18 18/19 19/20 20/21 21/22 22/23

13 5 17 17 5 2 + 15 25 26

1 106 599 1 912 2 137 458 192+120 1290 1174

3 % 9 % 7 % 6 % 5%
0.5%+3.3

%
8% 6%

1 % 5 % 3 % 10 % 1 % 0%+2.5% 2.6% 2.5%

Incid resueltas 100 % 100 % 100 % 100 % 100 % 100 % 100% 100%
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